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Proudly serving employees, retirees & families of BNSF, CP Rail, Qwest, AT&T, Teamsters 123 and AFL-CIO members.

RCU: A 50 MiLLion DoLLArR CrEDIT UNION

We are pleased to announce that RCU has achieved a new milestone, 50 million dollars
of assets. Who would have predicted that our Credit Union which was started by a few
NP Railroaders with a few thousand dollars would have evolved as we have.

We now serve 3,800 members from three offices and offer a full array of electronic
services. Much of this success has to be attributed to our past volunteers and leaders
with the solid decisions they made along the way.

As the credit union grows and prospers, it is our commitment to improve our member’s
lives with the addition of new financial services.
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5-S1AR RATING

RCU was recently awarded a 5-Star Rating from Bauer Financial
Rating Service. 5-Star is the best rating Bauer issues. Bauer rates
all US financial institutions and only recommends 4 and 5 star
institutions as safe, financially sound institutions operating well
above regulatory capital requirements.

RCU has always been a conservatively managed institution
equipped to withstand any financial challenges we incur.

RCU SEervice AWARDS

Please join us as we congratulate two of RCU'’s dedicated staff members
for their years of service. Jackie Beckler has been a Member Service

Representative with Railway Credit Union at our Mandan location for 5
years providing exceptional service and loan processing to our members.

She also administers the Senior Express Club at RCU.

Kevin Kleingartner began with Soo-Line Credit Union and merged in

with Railway Credit Union in 2001, providing a combined total of 25

years of service. Kevin is the Collections Manager located in the Bismarck
office, where he also provides lending services to our members.

THANK YOU for your commitment to RCU!

RCU PurcHAsEs BuUILDING

We are excited to announce RCU has entered into an agreement to purchase the
building we currently rent in East Bismarck. Plans are already underway for expanding
our space and adding a new drive-up window. Stay tuned for more details!



Mandan Location
1006 East Main St
Mandan ND 58554
Tel: (701) 667-9500
Fax: (701) 667-9600

Bismarck Location
112 S 24th St
Bismarck, ND 58501
Tel: (701) 222-8736
Fax: (701) 222-8777

Railway Terminal Location

BNSF Terminal

Mandan, ND 58554
Tel: (701) 667-2230
Fax: (701) 667-2223

Toll Free #
1-800-601-9580

Website
www.railwaycu.com

Directors
Douglas M. Erhart, Chair
Kenneth J. Doll, Vice Chair
A.E. “Butch” Fry, Secretary
James L. Jensen
T.C. Wirtz

Credit Committee
Kenneth R. Clouston, Chair
Bruce Brucker
James Engelhardt

Supervisory Committee
Terrence F. Bragg, Chair
Loren E. Wetch
Ellen M. Forderer

Advisory Council
Charles V. Krause

Staff
Paul J. Brucker, CEO
Yvonne Dolan, VP
Kevin W. Kleingartner, CM
Sherry Kleingartner, MSO
Heather Fleck, FSR
Derrick Hertz, Accountant
Kordell Bauer, IT
Arlene A. Feist, MSR
Jackie Beckler, MSR
Amber Kemmet, MSR
Amy Ricker, MSR
Jeanette Geigle, MSR
Melanie Pohl, MSA
Kasey Schlosser, MSA

EARTH DAY — APRIL 22ND

This year marks the 40th anniversary of Earth day and RCU wants to
take part in the celebration. We are inviting all members to drop off
recyclable bottles and cans during the week of April 19th — April 23rd

in observance of Earth Day.

What are we collecting? Only Plastic Bottles and Aluminum Cans
Where to drop off? Railway Credit Union

(both Mandan Main Street and Bismarck locations)
Who will benefit? YOU, the community, and the environment

All of the proceeds from the recycled aluminum cans will be donated
to the American Cancer Society.

Our coordinated efforts now will lead to a better tomorrow. If you have any questions on what
we are collecting, please call Amy at 667-9500.

Fraup & Scams — How 1o PROTECT YOURSELF

Most people never think about the day-to-day activities that expose personal information to identity
thieves — until it’s too late. Here are a few simple steps that can help keep your information safe:

Remove ‘extra” information — such as your SSN, home phone, and date of birth from your checks.
A merchant cannot require you to write your SSN on a check.

Remove your SSN from your driver’s license
y Y

Check your bank account and credit card statements, phone and utility bills as soon as you get
them. Report any discrepancies immediately.

Never respond to an e-mail or phone call asking you to confirm or verify account information,
even if it looks “official.” Instead, call the customer service number listing on the company’s billing
statement to check the account.

Shop online only with reputable businesses and make sure the site is secure before providing credit
card information.

Never give out your credit card number or other personal information over the telephone unless
you initiated the call and you are sure it is a reputable company.

Shred any papers, documents, or statements that contain account or personal information before
throwing them away. Shred junk mail and credit card applications too.

Call the National Credit Bureaus, toll free at 1-888-567-8688 to stop receiving unsolicited credit
card applications (you will have to provide your SSN), or online at www.optoutprescreen.com

RCU ANNuAL MEETING — APRIL 9TH

Please join us for our Credit Union’s 56th annual celebration. Our social, meeting and dinner is for
members only and will be held on Friday, April 9th at the Seven Seas.

Please call in your reservations no later than April 7th. The social will begin at 6:00pm, followed by
the business meeting at 6:30 and dinner will be served after the meeting.
See you there!
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® Boat, Camper/RV Loans

Lo ANS ¢ Consolidation Loans

STOP IN OR GIVE US A CALL TODAY
FOR ALL YOUR LENDING NEEDS.
MANDAN OFFICE: 701-667-9500
BISMARCK OFFICE: 701-222-8736

¢ Consumer Loans

® 1st Mortgage Loans

* 2nd Mortgage Loans
* Home Equity Loans
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